
 
 
 
 
Analytical: The process of studying the nature of a complex system or issue in a social 
service program to determine its essential features and relationships and gain a better 
understanding of the issue (e.g., breaking into smaller parts). 
 
Evaluative: The process of assessing a complex system or issue in a social service 
program to determine or judge if it is in compliance.   
 
Enforcement duties: The act of compelling observance of or compliance with the law, 
rule or obligation.   
 


